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AN INTRODUCTION TO  
THIS HANDBOOK

Why do we give you this handbook?

 ▹ We believe people need information.

 ▹ We believe that it is your right to have 
the information you need to make good 
decisions and to make informed choices.

 ▹ We respect your right to information by 
giving you this handbook.

 ▹ It is important that you and your support 
network (family & friends) know how we will 
support you and what they can do to assist 
you at Community Living Victoria.
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Understanding the Information

 ▹ We believe that it is very important that 
you are able to understand the information 
we give you.  We have tried to write this 
handbook in plain language.

 ▹ A Community Living Victoria staff member 
will talk with you about what is in the 
handbook.  This person will help you with 
anything that might be difficult for you to 
understand.

How to Use this Handbook

 ▹ We will go through this handbook with you 
and your family and/or caregiver when you 
start receiving our services and review it once 
a year.

We will give you a copy of this handbook.  You can 
look at it anytime you want.  You can ask us to help 
you look at it again
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Who We Are

In 1955, a group of dedicated parents launched an 
educational and social program for their children with 
developmental disabilities.  More than 50 years and 
a number of name changes later, Community Living 
Victoria is a vibrant non-profit organization that pro-
vides services to people of all ages with developmental 
disabilities.

Our work is guided by its values, experience and long 
history and draws from strong roots in the Victoria 
community.

We recognize how important it is for everyone to have 
a full range of life choices, including access to edu-
cation, affordable and appropriate housing, leisure 
options, gainful employment and participation in 
community.

The principle of community living reflects a belief that 
healthy communities must encourage and value the 
involvement of everyone.
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MISSION STATEMENT

“Community Living Victoria supports people with 
developmental disabilities together with their families 
and support networks by promoting their full citizen-

ship and inclusion in the community”
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Assisting People with Developmental Disabilities to Live, 
Work and Volunteer in the Victoria Community

OUR PROGRAMS
 
Our services are based upon the belief that each of us 
has the right and the desire to be part of our community.  
This includes opportunities to contribute to community 
life, and to be valued for our efforts. Community Living 
Victoria’s activities can be grouped into three areas:

Community Services

 ▹ Family Support is driven by family and individual 
needs and includes support, networking, referrals 
and advocacy.

 ▹ Supported Independent Living provides assistance 
for people to live in their own homes successfully.  
Regular visits assist people to manage their homes, 
their health, and their social and working lives.

 ▹ Parent Support Program provides in-home 
assistance for parents with developmental 
disabilities who are living with the everyday joys 
and challenges of raising their own children. 
Parents are also supported to network with other 
community programs. 

 ▹ Teen Community Connections is an after school 
program designed to meet the care and social 
needs of teens who require supervision after 
school hours.

 ▹ VOCYL is a youth advocacy group that promotes 
awareness of the need for everyone to belong.

 ▹ The Supported Apartment Living Program 
provides direct assistance to individuals living 
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in their own apartments. Community Support 
Workers in this program are based in the same 
apartment complex and available on a daily basis 
as well as by cell phone days and evenings.

 ▹ The Supported Employment program assists 
individuals to find employment in rewarding 
and satisfying jobs with employers who want 
committed, well-placed employees.

 ▹ Community Awareness and Education is achieved 
through ongoing public speaking, media relations, 
seminars and workshops.

 ▹ Host Agency: individuals and families who have 
secured “individualized funding” access the CLV to 
put the supports they want into place.

 ▹ Home Sharing: CLV coordinates and monitors the 
matching of individuals to housing arrangements 
of choice based on need and lifestyle preferences.

Day Programs

CLV has a number of day programs that offer a range of 
day options are provided that promote meaningful com-
munity inclusion:

 ▹ Supported Volunteerism

 ▹ Work Skills

 ▹ Recreation and Leisure

Residential Housing

Family-style homes provide 24-hour support and caring, 
in supportive environments that help people to live as 
independently as possible.
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PROGRAM ADMISSION CRITERIA
Most of our programs are funded by Community Liv-
ing BC (CLBC).  In order to participate in our pro-
grams, people must meet the following criteria:

 ▹ Meet the eligibility criteria of CLBC of 
having a developmental disability (IQ of 70 
or below)

 ▹ Vacancy within a program/home

 ▹ Suitability to existing program participants, 
determined through visits, orientation 
to program/home, reviewing prior 
assessments, and intake process

 ▹ Level of support required for the applicant 
is suitable within existing staffing levels or 
funding is available to enhance the staffing 
level

Program Costs 

There are no costs or user fees for participation in the 
programs. The only exception to this is our Teen Com-
munity Connections program, for which parents are 
responsible for a small recreation fee.  

Waiting Times

Once you have been offered support and accepted the 
service you will be informed as to whether you can 
start right away or if you have been placed on a wait 
list. The time you will be on the wait list depends on 
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space, staffing, funding and when and if anyone is 
planning on leaving the service. 

We are committed to communicating with you as 
clearly as possible throughout the admission process.
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COMMUNITY LIVING VICTORIA STAFF
Over 250 staff work at the various programs at Com-
munity Living Victoria.  The staff that work with you 
were chosen to work here because they have:

 ▹ Experience working with people who have 
developmental disabilities.

 ▹ Training that assists them to work with 
people who have developmental disabilities.

 ▹ Values that promote inclusion and 
community participation.

Staff are trained in a variety of areas, including:

 ▹ First Aid and CPR – training is regularly 
updated.

 ▹ Non-Violent Crisis Intervention – so that 
they know how to respond if someone is in 
a crisis.

 ▹ Food Safe and Medication Basics

 ▹ Person-Centered Planning

 ▹ Positive Behaviour Supports

 ▹ Conflict Resolution
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Key Workers

In many of our programs, we use Key Workers to help 
make sure that important things in a person’s life 
aren’t forgotten. The Key Worker has specific respon-
sibilities to you. For instance, if you have a Key Work-
er, they will help you to develop your person centred 
plan. Your Key Worker will also take responsibility for 
keeping your records up to date. They also provide 
supports to other people in the program/home.

Staff Who Work With You

It is important to us that you feel comfortable with the 
staff who work with you.  If you don’t feel comfortable, 
then you or your family could speak to the Supervisor.  
They will see if there is anything that can be done to 
make things better for you.
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Conflict of Interest

A conflict of interest is when someone finds them-
selves in a situation where they may be personally 
involved or have a special interest that makes it hard 
for them to do their job.  For example, if someone 
moved into one of the Community Living Victoria 
homes and that home was supervised by one of their 
family members.

If this were to happen in a Community Living Victoria 
program, we would look at each situation individually 
and try to make a plan that meets with everyone’s ap-
proval.  Our goal would be to ensure that people don’t 
think someone is getting special treatment and that 
the needs of the individual are being met.  We would 
listen to the person who will be getting support and 
the person who might be in a “conflict of interest.”  
We would make sure we follow the rules outlined 
in the collective agreement (employee’s rights) and 
ensure there is someone to review the plan of support 
who is not in a conflict of interest.
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OTHER THINGS YOU NEED TO KNOW 
ABOUT COMMUNITY LIVING VICTORIA

What are Our Hours?

The main administration building is at 3861 Cedar 
Hill Cross Road. We’re open every weekday from  
8:30 a.m. to 4:30 p.m.

How Can You Get in Touch With Us?

You can call Community Living Victoria any time at 
477-7231 and press 0.  Our receptionist will answer 
from 8:30 a.m. to 4:30 p.m.  Outside of those hours 
you can leave a message.  

All program areas at Community Living Victoria have 

voice mailboxes so you can leave 
messages for them.  In case of an 
emergency during day hours, press 
0 and you will be able to talk to the 
receptionist.  

We also have an information line 
available 24 hrs a day.  Just call 
477-7231 and press “221”.  You will 
hear about new things happening at 
Community Living Victoria.
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Rights & Responsibilities
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YOUR RIGHTS – AN INTRODUCTION
To help you to know about your rights and to help you 
understand them we have included some of them in 
this handbook.

You have rights:

 ▹ As a Canadian and BC Resident

 ▹ As a person with disabilities, and

 ▹ As a person participating in our programs 
and services 

CLV has written policies to protect your rights in areas 
such as ensuring freedom from abuse and neglect, 
your privacy, confidentiality, respectful treatment, liv-
ing conditions, exercising personal choice and partici-
pation. We will go through these rights with you when 
you start receiving services from us.  We will revisit 
them with you at least once a year or whenever you 
like. We also will offer you a DVD that reviews your 
rights.

We give this information to the staff that support you 
so that they also know about your rights. 

If you ever need to report that you feel someone has 
violated your rights, you will be free from any reprisals 
or retaliation. 
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INFORMED CHOICES  
AND DECISIONS

All people have the right to make decisions and 
choices. We know that sometimes people might need 
help to make choices.

We think that it is important that you make as many 
choices and decisions as possible. Following are some 
different ways to assist you to do that.

SOME WAYS THAT WE ASSIST YOU  
TO MAKE DECISIONS

We Give You Information

Before you make a choice we 
will give you as much informa-
tion as you need to make what 
is called an ‘informed choice.’  
For example, if you think you 
might like to participate in one 
of our programs, we will give you some 
information about that program’s staff, activities and 
the goals you could expect to achieve.  Then you can 
make an informed choice about whether that pro-
gram is right for you. Other examples of when you 
might make an informed decision is if you are asked 
to participate in research or maybe to participate in a 
new activity.  You will be given information, a range of 
choices & the time to make a decision.  
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We Support You to Try Out Options

We know that people need to know about options 
before they can make an informed choice.  As much 
as we can, we will support you to try out different 
options.  For example, let’s say you want to volunteer 
and you have never done that before.  We would assist 
you to visit different volunteer sites before you chose 
the site that works for you.

It’s Okay If You Change Your Mind

We know that people may change their minds when 
they are exploring options.  We also know that is all 
part of learning to make choices and decisions.  If you 
make a choice and it doesn’t work out – that is okay.  
We will support you to explore another choice.

Support to Ask For Help

Some people may want someone who knows them 
well to help them make choices.  If you need help to 
do this, then you can ask someone who knows you 
well to assist you to make choices.
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We Help You to Look at Risks

Sometimes you might make a choice that presents a 
possible risk to your health or your safety.

If so, we will support you to look at that risk.  We will 
ask other people who know you well to also look at 
the risk.  You and others will provide input.  Then you 
will have to make a decision about what to do about 
that risk.  You may decide that what you wanted to do 
is too risky.  You may decide that you and others can 
take some steps to make it less risky.  If you do decide 
to take some steps to lessen the risk, it is important 
to talk about who is going to do what so that everyone 
knows what they are responsible for.

Your Support Worker will help you and others to talk 
about risks when you all come together during your 
Person Centered Planning (PCP) meeting (see P.33 for 
more information on PCP’s and talk to your Commu-
nity Living Victoria support person). 
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YOUR RIGHTS AS A PERSON  
LIVING IN CANADA

In 1982 the government of Canada told all Canadi-
ans about their rights in a document called Canadian 
Charter of Rights and Freedoms.

Some of your rights included in this Charter are:

 ▹ The right to be treated fairly and equally 
regardless of your colour, sex or age, 
or whether you have a physical or 
developmental disability

 ▹ The right to choose your religion

 ▹ The right to your own thoughts and the right 
to talk about your thoughts

 ▹ The right to gather with other people

 ▹ The right to vote

 ▹ The right to stay in Canada or to leave

 ▹ The right to learn

The Charter also tells you that if anyone doesn’t allow 
you your rights, then you can ask people to help you 
make sure that your rights are respected. 
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YOUR RIGHTS AS A PERSON  

LIVING IN BC
In BC there is something called The BC Human 
Rights Code.  It says that you cannot be discriminated 
against because you have a physical or developmental 
disability.  

The code says you have the right to:

 ▹ Access the same services as everyone else 
including restaurants, malls, transportation, 
and schools.

 ▹ Get hired and get the same wages as 
everyone else.

 ▹ Be treated the same as all the other tenants, 
if you rent an apartment or a house.

What can you do if you think you have been discrimi-
nated against because of your disability?

 ▹ Talk to us – we can help you to take some 
next steps.

 ▹ If you are working, talk to your job coach.  
The two of you can find out if your employer 
has a complaints procedure.
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YOUR RIGHTS TO OTHER KINDS  
OF ASSISTANCE HERE IN BC

Persons with disabilities who are 18 years or older in 
BC have the right to benefits and services.

Persons With Disability Pension (PWD) (Formally 
called ‘Disability Benefits 2’)

Depending on your needs and your income, you are 
likely eligible for:

 ▹ A monthly support allowance.

 ▹ Medical coverage, including Medical 
Services Plan and Pharmacare coverage, 
as well as other medical benefits such as 
glasses or dental care.

 ▹ An annual bus pass for $45 (Jan 2010).

Your Employment Assistance Worker (EAW) can tell 
you more about your Disability Pension.  The office 
for your EAW is listed in the back of this book under 
“Resources.”  You can also check the website for “Of-
fice for Disability Issues” at www.gov.bc.ca/odi to get 
disability benefits information. 
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COMMUNITY LIVING SERVICES
There is a great deal of change happening in BC for 
people eligible for Community Living Services.  Im-
portant decisions about funding, which programs peo-
ple can be in, and where they lived, were usually made 
by the Ministry and caregivers. In 2001, the provincial 
government said they wanted to find different ways 
in which decisions about individuals with disabilities, 
children with special needs and their families could 
be made. It made sense to everyone that these deci-
sions needed to be made by those most affected. 

Now, a community-based organization called, “Com-
munity Living, British Columbia” exists to help plan, 
fund and monitor supports and services for adults. 
Children with special needs have access to social 
workers through the Ministry of Child and Family 
Development.

This group has “facilitators” who can help you make 
a plan for the kinds of supports you want.  They also 
have “analysts” who make decisions about funding 
and waitlists.

For more information you can look on their website 
or, you can ask a support person or family member to 
do this for you: www.communitylivingbc.ca
 
Some of the services you might be eligible for include:

 ▹ Services from a facilitator to help you make 
a plan.
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 ▹ Services including: nursing, physiotherapy 
and occupational therapy.

 ▹ Mental Health Services and/or an 
assessment from Island Mental Health.

 ▹ Various forms of funding, such as 
Individualized Funding.

 ▹ Referrals to specific programs (e.g. 
residential, supported employment, respite, 
counselling, day programs).
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YOUR RIGHTS AS A PERSON 
RECEIVING SERVICES

Community Living Victoria is contracted by CLBC 
to provide a variety of supports. The following list of 
principles are to guide Community Living Victoria 
and other agencies in how we provide services to you. 

Respect for the Individual

This principle says that your rights and dignity must 
be respected.  Anyone who provides you with services 
is required to meet your individual needs and support 
your unique strengths and qualities.

Self Determination

This principle talks about your right to control your 
life and to take responsibility for your actions.  It 
reminds all of us to provide you with opportunities to 
act on you own behalf and wherever possible to par-
ticipate in the decisions that affect you.

Individual Service Planning and Family Involvement

This principle says that you are to be provided the op-
portunity to participate in the planning of your ser-
vices.  It also says that your family and/or others who 
know you well, are to be provided the opportunity to 
be involved in planning services for you.
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Maximizing Independence, Growth  
and Environmental Choices

This principle says that you need to be provided with 
opportunities to become as independent as you can.  
It encourages us to provide you as much freedom as 
possible and at the same time to ensure that you feel 
safe and secure.

Community Inclusion

This principle guides us to support your inclusion into 
the day-to-day life of your community.
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Quality of Life

This principle guides us to enhance your quality of life 
in the following areas:

 ▹ Health and safety

 ▹ Making choices

 ▹ Recognition of your value

 ▹ Participation in your community

 ▹ Good relationships with friends and relatives

 ▹ Daily activities that help you pursue your 
goals

Regular Community Services

This principle guides us to use existing community 
services as available to anyone.

Community Partnerships

This principle encourages us to help you get together 
with other services in the community so that you 
receive the best support.

Conflict Resolution

This principle encourages all of us to 
communicate with each other and 
to resolve a disagreement if ever 
there is conflict between you and 
your family, CLBC, or us.
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How Can Everyone Be Sure You Are Getting The 
Services You Need From Community Living Victoria?

CLBC monitors how the Community Living Victoria 
provides service to you:

 ▹ Through your annual Person Centered Plan 
(PCP) 

 ▹ A liaison worker from CLBC.

 ▹ People from a group called CARF will visit 
CLV to review how we are doing in providing 
services to you

 ▹ Annual Satisfaction surveys

 ▹ We also monitor our own services by 
annually participating in a business 
improvement plan.

 ▹ Annual review of the use of our conflict 
resolution process to see if we can improve.
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Your Right to Conflict Resolution  
at Community Living Victoria

Community Living Victoria realizes that sometimes 
when people work/live together they may disagree.  
For example, you and your family might disagree 
with a decision that affects you.  If you or the people 
in your life feel this way or disagree with something, 
there is a way to help everyone involved to openly talk 
and resolve issues.

If you have a concern, Community Living Victoria 
makes every effort to treat the people we support, 
family members and community members fairly and 
respectfully.  There may still be times when you feel 
you need to raise a concern in a more formal way.

Process for Solving Problems/Conflicts

Talk to the person you are having a problem with, or 
talk to the program/home supervisor to find out what 
can be done.  If it is about another person, the two of 
you might decide to meet with the person involved 
so that you can talk about your concern.  You may 
ask a friend, family member, or other advocate for 
help to deal with this concern.  If you wish you can 
make a complaint in writing.  You can send a letter to 
Community Living Victoria, 3861 Cedar Hill X Road, 
Victoria, BC, V8N 2X2, fill in one of our “complaints 
resolution” forms, or speak to someone directly by 
calling (250) 477-7231, pressing 0 and asking to speak 
to our Executive Director.
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What You Can Expect

Unless urgent, a Community Living Victoria staff per-
son will contact you within 7 working days of learning 
about your complaint.

The staff person will look into your concern and share 
with you what they find out.  This will be done within 
7 working days or you will get an update of what has 
been done so far.  If the issue is not resolved, it can 
proceed to a program manager.

If you are still not happy with the decision, then you 
can take your complaint to the Executive Director of 
Community Living Victoria.  The last step is for the 
Executive Director to bring forward the complaint to 
our board of directors. 

If you are still not happy with the results of this pro-
cess, then you can take your concern to a CLBC qual-
ity services analyst at 952-4067.

If you ever need to use this process to resolve a con-
flict, it is important to know that you will be free from 
any reprisals or retaliation. CLV and our staff will 
never deny you services or treat you unfairly!
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What Else Can I do to Resolve Conflict?

You can also choose to take your complaint to the 
Advocate for Service Quality.  This person ensures 
that people in BC with developmental disabilities who 
receive service are well served.  Your Advocate is not 
CLBC or Community Living Victoria staff person so 
they can respond to you in a way that is independent 

You and/or your advocate can reach the Advocate for 
Service Quality by calling (250) 387-6121.  
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YOUR RIGHTS TO PRIVACY AT 
COMMUNITY LIVING VICTORIA

Privacy means that information about you is 
confidential.

When you turn 19 in BC you become an adult. As an 
adult you need to give people permission to discuss 
things about you. 

Sometimes this means that you choose for us to not 
share information to your support network (family/
friends) about you as this is a right as an adult.

Before you talk to someone at Community Living Vic-
toria you can ask if they can keep something “confi-
dential.”  That means that what you say is private, and 
won’t be told to anyone else.

There are some things that cannot be kept confiden-
tial.  For example, if you say someone is abusing you, 
the person you tell may have to tell your supervisor or 
the police.

Privacy also means:

 ▹ That you have the right to be alone, if you so 
choose.

 ▹ That people should ask if it is okay with you 
before they come into your private space.

 ▹ That people should not look at, touch or take 
your private things without your permission. 
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We respect your privacy at Community Living Victoria by:

 ▹ Making Community Living Victoria staff 
aware of your right to privacy.

 ▹ Not talking about you to people who do not 
need to know about you.

 ▹ Not sharing information about you until 
you, or someone you have chosen, say it is 
okay to do so.

 ▹ Keeping written information about you in a 
locked place.

 ▹ Respecting your right to privacy when we 
help you with personal care.

 ▹ Supporting you to respect the privacy of 
others.
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YOUR RIGHTS AND INFORMATION
ABOUT YOU

Community Living Victoria will ask you and your 
family or caregiver to share with us information about 
you.  We keep that information so that people who 
support you know what you like and what you need.

Where Do We Keep the Information?

We keep the information about you in your “Consum-
er Binder” and Personal File in a locked storage place.  
Only the people who need to know about you can get 
into the storage places.

We also keep some information about you on comput-
ers.  Again, only the people who need to know about 
you have access to the computer and the passwords.

Can You Look at the Information?

Yes.  You can look at the information about you at any 
time.  Ask a support worker and they will go through 
your binder or your file with you.
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WHAT INFORMATION MIGHT WE 
KEEP ABOUT YOU?

  
 ▹ Care Plan:  This plan describes where you 

live and who you want us to call if there is an 
emergency.  It also tells us about your health, 
medications that you take and about any 
safety concerns that we should know about.

 ▹ Health Care:  This plan tells us your 
personal health needs if you require special 
supports.  For example, if you need help 
with eating, moving or washing.

 ▹ Behaviour Interventions and Support:  If you 
need help when you get angry, anxious or 
frustrated, this tells us and other people how 
to give you the help you need to keep you 
and other people safe.

 ▹ Person Centered Planning (PCP):  Once a 
year you can ask family, friends and support 
people to plan with you, certain aspects of 
your life.  A copy of each of your plans goes 
into your binder as well as to others such as 
family members, if you wish.

 ▹ Progress Notes:  During your Plan you can 
set some goals.  Your Key Worker will write 
progress notes that describe how things are 
going in achieving those goals.

 ▹ Record of Communication:  Your Support 
Workers may talk to your family or support 
network like your caregivers or a CLBC 
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worker.  They might make notes so that 
everyone knows what was said.

 ▹ Critical Incident Report:  If something 
serious happens that involves you, we might 
have to tell someone like a CLBC worker or 
licensing worker.  We write a report called a 
Critical Incident Report.  A copy of it is kept 
in your file and is sent to others as necessary.

 ▹ Other Reports:  People from other agencies 
or Island Mental Health or a physiotherapist 
may, with your permission, give us a report 
about what you need.  We keep these reports 
in your file.
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Sharing Information & Consent

Some of your choices, decisions or agreements might 
need you to sign a consent form.  For example if you 
agree to be involved in certain programs, activities, 
research or communications we will ask your permis-
sion and ask you to sign a consent form.

The people who support you need to know informa-
tion about you so that they can do a good job.  They 
will read your Consumer Binder and your files.  We 
will ask you to sign a consent form to share informa-
tion about you to people outside of Community Living 
Victoria.

If we plan to use your photograph for the newsletter 
or Website or if we write an article about you, we will 
ask you to sign a form saying you agree to let Commu-
nity Living Victoria do that.
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YOUR RESPONSIBILITIES
Along with rights you have responsibilities. For ex-
ample, when you make a choice you are responsible 
for that choice.

As a Canadian you have rights.  You also have a re-
sponsibility to respect the rights of other Canadians by 
treating people fairly and treating everyone equally.

Your Responsibilities
As a person who chooses to participate in programs 
you have responsibilities like the following:

 ▹ Participating in the planning of your 
services.

 ▹ Exploring the options available to you in 
the services offered by participating in 
recreation and leisure activities, community 
volunteering or paid work placements.

 ▹ Letting people know if and when you need 
support.  (If it isn’t easy for you to tell us 
then you can ask others who know you to tell 
us.)

 ▹ Listening to others.

 ▹ Respecting the rights of everyone, including 
program participants, caregivers and support 
staff.

 ▹ Honour your commitments, appointments, 
schedules, etc.
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Your Responsibilities and Your Health and Safety

It is your job to let the staff know of any health or 
safety concerns that you have.

We need to know things about your health like:

 ▹ The medications you take

 ▹ Medical health concerns that you have

 ▹ Safety concerns that you have

 ▹ Health and/or safety supports that you 
require

If it is hard for you to tell us about these things, some-
one who knows you well should tell us.

You also have a responsibility to tell us if you do not 
feel safe:

 ▹ When you are at one of Community Living 
Victoria’s sites or homes

 ▹ With someone at Community Living Victoria

 ▹ When you are out in the community 
(including volunteer and supported 
employment sites)

 ▹ When you are in a vehicle
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Your Responsibilities in Case of an Emergency

If there is a fire or an earthquake, or if there is a fire 
drill you have a responsibility to:

 ▹ Try to remain calm

 ▹ Leave the building

 ▹ Let staff know if you or anyone else is having 
trouble

 



Notes
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HELPING YOU ACHIEVE YOUR GOALS
Measurable Outcomes

Every program at Community Living Victoria has 
goals.  These program goals are in addition to the 
personal goals of the people we support.  These goals 
must be things we can clearly measure to see how 
we are doing.  One example of this is:  “Everyone in a 
Community Living Victoria program will have a Per-
son Centered Plan developed and reviewed each year.”  
These plans have goals to help make sure we are do-
ing what people need and want and are reviewed each 
year or more often if needed.

At Community Living Victoria we will help you to 
achieve your goals.  We help by giving you: 

 ▹ Information about our programs and staff

 ▹ Experiences so that you can make informed 
choices

 ▹ Opportunities to:

 › Develop your independence and skills

 › Participate in your 
community

 › Make friends

Here is some of what you will 
experience as we work with 
you to achieve your goals.
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1. Planning Your Services With You

It is important to us that you are involved in the plan-
ning of your services.  We involve you in the planning 
of your service in something called a Person Centered 
Plan. (PCP)

Your PCP is very important because it is developed by:
 ▹ Listening to what you want and where you 

want to go.

 ▹ Asking what you need to get there.

 ▹ Deciding how we can best help you get 
there.

 
Sometimes it is difficult telling others what you want 
and where you want to go.  You might choose to have 
someone come to your PCP to help with that part.
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Once you have met and talked about your plan, the 
staff will then write it all down.  This written plan will 
include:

 ▹ Your strengths and needs

 ▹ Your goals (the things you want to do)

 ▹ What everyone will do to help you achieve 
those goals

 ▹ How long it might take to achieve those 
goals

A copy of the PCP is given to you and to the people to 
whom you have chosen.  

A copy is also put in your personal file.  You can look 
at it any time.  The staff that supports you will look at 
this because it will help them to know about the goals 
that you are working on.  It will also help them to 
know what to do to help you achieve your goals.

Your PCP is reviewed with you every year.  When it is 
reviewed you can decide to set new goals or to keep 
working on goals set in your last PCP.
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2. Planning Your Activities With You

You will be involved in planning activities that will 
help you to achieve your goals.  You will be asked: 

 ▹ To participate in your Person Centered Plan 
(PCP) meeting.

 ▹ To choose the activities that will best assist 
you to learn new skills or help you to keep 
your skills.

 ▹ To plan which staff, which activities and 
which place will help you achieve your goals.

3. Developing Your Skills

We will support you to develop skills at a pace that is 
right for you, so that you become more independent.  

Different people choose to develop different skills – 
we will do what we can to make sure that you get to 
develop the skills you want to develop.

 



Community Living Victoria p 47

Here is a list of some examples of skill areas you 
might choose: 

 ▹ Communication

 ▹ Self-Advocacy

 ▹ Choices and Decisions

 ▹ Daily Living – Life Skills

 ▹ Transportation

 ▹ Artistic Self-Expression Art

 ▹ Dealing with emotions

 ▹ Computers

 ▹ Learning to read

4. Community Participation

We will support you to learn skills and to do what 
you want to do in your community.  For example, you 
might want to: 

 ▹ Explore activities offered at community 
recreation centers/parks

 ▹ Attend community events

 ▹ Use community 
resources such as the 
library, art gallery or 
museum

 ▹ Attend a course at a 
college

 ▹ Learn to use public 
transportation
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 ▹ Join a hobby group

 ▹ Plan a trip

 
We will give you the support you need to explore and 
participate in these community-based options.

5. Making Friends

It might be important to you to make friends or to 
make the friendships you have stronger. At Com-
munity Living Victoria you can have opportunities to 
involve the friends you already have and to make new 
friends.

For example, you might: 

 ▹ Involve your friends in planning your 
services.

 ▹ Meet new people at a place in the 
community.

 ▹ Develop your social skills.

 ▹ Become the best friend you can be.
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We might encourage you: 

 ▹ To talk to others in the community.

 ▹ To get the assistance you need from others 
in the community.

 ▹ To join a group of people in the community 
who are interested in the same things you 
are.

 



Notes
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HEALTH & SAFETY AT  
COMMUNITY LIVING VICTORIA

At Community Living Victoria we have procedures 
written down at all program sites to help you if there 
is an emergency.

Fire & Earthquake

If there is a fire, earthquake or other emergencies we 
will help you to: 

 ▹ Leave the building

 ▹ Get out of the building if you have trouble 
walking

 ▹ Follow our safety plan

 ▹ Have practice drills and discussions as 
appropriate 
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Medical Emergencies

If you have a medical emergency:
 ▹ The first staff person on the scene will give 

you first aid

 ▹ Staff will go to get information about you so 
that we can give you the best support

 ▹ If it is necessary, the staff will assist you to 
go to a medical clinic

 ▹ If needed, the person will call 911

 ▹ Caregivers and family will be informed if 
necessary

First Aid

All Community Living Victoria staff have First Aid 
training.  There are First Aid kits at all of our sites and 
in all of our vehicles.
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Community Safety

We encourage people to participate in their com-
munity as much as possible. Victoria has wonderful 
activities and places to explore and be a part of what 
is going on. Although our community is considered 
safe, it is important to be as prepared as possible for 
any risk factors. We will help you by: 

 ▹ providing bus safety training

 ▹ making sure you have adequate supports to 
access the community

 ▹ providing education about strangers, 
accessing emergency personnel (fire/police/
ambulance)

 ▹ keeping your information private (debit 
cards)

Universal Precautions

Community Living Victoria staff are trained in Univer-
sal Health Precautions.  If someone comes in contact 
with blood or other body fluids they will follow safety 
steps.  By following these steps they are less likely to 
come in contact with a communicable disease.  That 
way staff stay safe and so do you.

To prevent staff from coming in contact with blood or 
other body fluids they will: 

 ▹ Wear gloves

 ▹ Follow hand washing procedures
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 ▹ Follow proper clean up procedures 

If you come in contact with blood or other body fluids 
we will help you to make sure you are safe.
 

Your Own Health and Safety

When you first come to Community Living Victoria 
we meet with you, your family and/or caregiver to find 
out what you need to keep you safe.

We ask questions about: 

 ▹ The medications you take

 ▹ Health concerns you have

 ▹ Safety concerns you have

 ▹ The personal care supports you require

 ▹ The mealtime supports you require 

We write the information down in your Health Care 
Plan.  We will need to share this information so that 
staff that support you know how to address 
your health and safety needs.
 
It is important that you tell us about  
important changes when they happen  
– like changes in the medications you take.
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Vehicle Transportation

Sometimes you will ride with a Community Living 
Victoria staff member, either in a Community Living 
Victoria vehicle or in the vehicle owned by staff.

All Community Living Victoria staff have valid Class 
IV driver’s licenses.  All the Community Living Victo-
ria vehicles are insured, in case there is an accident.

We check the vehicles owned by Community Living 
Victoria regularly to make sure that they are safe to 
drive.

Everyone must wear a seatbelt in the vehicles. We 
make sure our vehicles have the necessary safety 
equipment and ensure people follow policies such as 
no smoking in vehicles.
 



Notes
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Community Living Victoria p 61

ABOUT SELF-ADVOCACY
Self-advocacy

 ▹ Is about speaking for yourself

 ▹ Is about speaking out for your rights

 ▹ Is about teaching others to speak out for 
their rights

 ▹ Having input into the decisions about your 
life

Some People Need Help to Advocate for Themselves

 ▹ Some people are unable to talk or 
communicate easily with others

 ▹ They may need a friend, family or someone 
else who knows them really well to speak for 
them
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Self-Advocacy is About Having Choices

 ▹ People with disabilities have the right to 
make choices

 ▹ Sometimes people with disabilities need 
help to make choices

 ▹ Family and friends can help people learn 
about choosing

Self-Advocacy means having a say about your life.  
People can have a say by:

 ▹ Participating in the PCP of their choice

 ▹ Letting people know if you are happy or 
unhappy with your services

 ▹ Participating in a self-advocacy group

 ▹ Sitting on the board of a service agency and 
if necessary getting support so that your 
voice can be heard

 ▹ Filling in a satisfaction survey

 ▹ Making choices about what you want to do 
and with whom
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Learning About Self-Advocacy

 ▹ Everyone has the right to learn to speak for 
themselves

 ▹ People with disabilities can teach others to 
speak for themselves

 ▹ It can be easier to speak out for yourself by 
forming a group

 
At Community Living Victoria we support and encour-
age people to advocate for themselves and to do it in a 
way that works for them.  It is important that people 
are included in decision-making that affects their 
lives. 

 ▹ People have the right to know and exercise 
their rights

 ▹ People have the right to have access to 
information

 ▹ People have the right to represent 
themselves

 ▹ People have the right to be included in their 
communities and activities of their choosing
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Various ways that Community Living Victoria  
supports and encourages self-advocacy:

The PCP Process:

Everyone is encouraged and supported to participate 
in their person centered planning process. We also 
like to invite family and friends.

Community Living Victoria Satisfaction Survey:

About once a year Community Living Victoria will be 
asking you questions about how happy you are about 
services and the support we provide.  This is called a 
satisfaction survey.  This helps us know how to im-
prove what is working well.

Handbook and Other Tools:

Upon entry into Community Living Victoria programs 
and then once a year, a Community Living Victoria 
staff person will review your rights with you.  In ad-
dition to this handbook, staff may use videos, group 
discussions, picture symbols or workshop sessions to 
review this topic.

Leadership & Self-Advocacy Conferences/Workshops:

Various speakers provide information and opportunity 
for self advocates to learn more about self-advocacy, 
explore current issues and practice using self-advocacy 
skills.
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Self Expression:

Community Living Victoria arranges for opportunities 
such as music/lyric writing, recordings, art and musi-
cal instrument exploration as a means for creative 
expression of thoughts, messages and feelings.

Self-Advocacy Group:

We have an active group of self-advocates who meet 
regularly with a facilitator (leader).  The group ex-
plores topics of interest to them and sometimes will 
take action on an issue.  In addition, this group will 
provide feedback to Community Living Victoria when 
requested.

Resource Library:

In the Heritage Building at our head office 
on Cedar Hill X Road where Community 
Services is located, we have a resource library.  
In addition to many sections like planning, 
healthy sexuality, family support and friend-
ship development, we have a whole section all 
about advocacy and rights.

Family Support and Advocacy:

Through yearly fundraising efforts, Community 
Living Victoria is able to offer support and advocacy 
for people with developmental disabilities and their 
families.  We assist in planning, advocating, finding 
resources and helping you request supports.



p 66 Individual & Family Handbook

Representation on Community Living Victoria’s Board:

One or more persons who has a developmental dis-
ability is elected as a member of the Community Liv-
ing Victoria Board of Directors.
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COMMUNITY LIVING VICTORIA

Administration Office 

Phone  ..........................................................250-477-7231
Information Line  .............................250-477-7231  ex 221
e-mail ......................... info@communitylivingvictoria.ca
Web site  ........................www.communitylivinvictoria.ca

Address: 3861 Cedar Hill X Road
 Victoria, BC V8P 2M7

Executive Director: 

Ellen Tarshis .......................................250-477-7231 (226)

Finance Manager: 

Rob Turner ......................................... 250-477-7231 (225)

Clerical Staff: 

Katrina Coll ...................................................250-477-7231
Karen Green .................................................250-477-7231
Jeannelle Ward .............................................250-477-7231

Program Managers: 

Linette Baker ...................................... 250-477-7231 (233)
Julie Hickey .........................................250-477-7231 (229)
Irmgard Knudskov .............................250-477-7231 (224)
Cathy MacDonald ..............................250-477-7231 (227)
Mike Jensen ........................................ 250-477-7231 (238)
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Community Services Programs:

Parent Support Program ................... 250-477-7231 (231)
Supported Employment Program ..........250-477-7231 (234)
Supported Independent Living Program ...250-477-7231 (235)
Supported Apartment Living Program .......... 250-598-6880
Family Support and Advocacy ..........250-477-7231 (236)
Teen Community Connections ......... 250-477-7231 (237)
VOCYL group ..................................... 250-477-7231 (241)
Home Sharing .................................. 250-477-7231 (240)
Host Agency .......................................250-477-7231 (242)

CLV Group Homes

1.  Brock Home ..........................................250-475-9197
2. Burnside Home .................................... 250-727-9534
3. Dalhousie Home .................................. 250-383-2248
4. Helgesen Home ...................................250-642-7495
5. Jeffree Home  ....................................... 250-652-1876
6.  Lindsay Home  .....................................250-479-2478
7. McKenzie Home  ................................. 250-382-8310
8.  McRae Home  .......................................250-595-2821
     Residents’ phone  ................................ 250-595-8814
9.  Maplewood Home  ............................... 250-381-4557
10.  Marin Park Home  .............................. 250-652-9996
11.  Mariposa Home  .................................. 250-727-9784
12. Orillia .................................................... 250-384-4356
13.  Redfern Home  ......................................250-595-8615
14.  Wilcox Home  ....................................... 250-652-9877
15.  Supported Apartment Living Program.... 250-598-6880
16.  Shelbourne Apartment ........................ 250-595-1846

Community Access Program (CAP) .... 250-477-7231 (230) 
Satellite Day Program .............................. 250-920-0944
Ralph Street Day Program .......................... 250-744-3111
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COMMUNITY LIVING BC

  Facilitators 

220-174 Wilson St. 
Victoria, BC   V8W 9S2
Tel: 250-952-4203

Website: ww.communitylivingbc.ca

MINISTRY OF HOUSING AND  
SOCIAL DEVELOPMENT

Call 1-866-866-0800, then press 4, and then press 3.

ANNUAL BUS PASS
Call 1-866-866-0800, then press 4, and then press 3.

BC HUMAN RIGHTS COMMISSION
Call 1-877-689-8474

Website:  www.bchumanrights.org 

ACTION COMMITTEE OF PEOPLE  
WITH DISABILITIES

926 View Street
Victoria, BC

Tel:  250-383-4105

If you have any questions or if you need help  
with BC Disability Benefits, EI, Medical Services,  

or bus passes call the Action Committee  
and ask to speak to an advocate.

 Analysts 

220-4460 Chatterton Way
Victoria, BC   V8X 5J2
Tel: 250-952-4067
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 MINISTRY OF CHILD AND FAMILY DEVELOPMENT 
Tel:  250-390-3454

 

ADVOCATE FOR SERVICE QUALITY
200 – 555 West 8th Street
Vancouver, BC  V5Z 1C6

Victoria area phone:  250-387-6121

BC ASSOCIATION FOR COMMUNITY LIVING
Tel:  604-777-9100

Website:  www.bcacl.org
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